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BENEFICIARY DETAILS & E-CARD 1

• The details of your beneficiaries will be reflected in this tab

• The E-cards can be also downloaded from here  
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IPD Claim Submission 

Detailed IPD claim submission procedure is 

given in the subsequent slides  
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IPD Claim Submission

OPD Claim Submission  



TRACK CLAIM DETAILS 4

Click on this icon to view details  



HOSPITAL NETWORK 5

• Cashless facility is available only in selected hospitals on PHS network

• The list of Hospitals where cashless facility can be availed can be accessed under this tab

• In case desired hospital is not available, you will need to file a reimbursement claim. Collect all the documents from the 

hospital including claim form part-B and contact your SPOC for assistance



CLAIM PROCEDURE 6

POLICY BENEFITS & FAQS7

There are short flowcharts available which explains the cashless claim procedure & 

the reimbursement claim procedure  for the employee’s perusal 

The Policy benefits & few FAQs are available for the employee’s perusal 

CONTACT US 8

The contact matrix is provided here, with the phone numbers & the email ID’s of the 

dedicated SPOCs for Intuit. Employees can reach out to them for any queries.  



USEFUL LINKS 9

Additional Information can be viewed under the Useful Links tab 
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Click on the Claim submission Tab 
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Click on this tab to 

begin the IPD claim 

submission process

CLAIM SUBMISSION FY 2024 - 25  UPLOAD IPD CLAIM  

Click OK on this pop-up to 
proceed 



Upload IPD Claim

Step 1: Patient Details   

Select date of 
admission 

Select date of 
discharge



• Self declaration form has 
to be read & agreed to. 

• Click on “agree & next” to 
go to the next step

• Click on “print” in case 
you want to download the 
form

Upload IPD Claim

Step 2: Self Declaration   



Upload IPD Claim

Step 3: Claim Form – Part A   

All fields highlighted in 
red are mandatory

Click on “save & next” to 

move to the next step



NUTANIX 
User Manual  
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• To download the claim form part B, click on the “download” button highlighted in the above table

• To download & print the claim form part A, click on “print”

• Click on “save & next” to proceed to the next step

Note: as per guidelines, it is mandatory to submit claim form part-b for smooth processing.

Download the form and get it stamped and signed by hospital and upload it with claim documents

Upload IPD Claim

Step 3: Claim Form – Part B   



Upload IPD Claim

Step 4:  Bank Details 

• Bank details need to be filled only once i.E. While filing  the first claim, after which the bank details shall be auto- populated.

• Providing employee pan no. Is mandatory if the claim amount is greater than 1 lakh 

• In case you wish to change account details for the subsequent claims, you can do so by clicking on the “EDIT” option. 

• You can either upload a cancelled cheque or your bank statement

• Click on “save & next” to go the final step



Upload IPD Claim

Step 5:  Upload Documents 

• Click on the upload option to upload the required documents. 

• There are buckets provided which acts as a reminder to the insurer to upload the necessary & required documents. 

• It is mandatory to upload the required document in the final hospital bill bucket. 

• Once done, click on “submit claim” to finish the process of ipd claim submission  



Upload IPD Claim

Step 5:  Upload Documents 

Once you click on “submit claim” to finish the process of IPD claim 

submission, the following message is displayed on the screen. 
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PRE POST HOSPITALIZATION  

• Any expenses borne by the employee either before or after the hospitalization is referred to as pre post hospitalization 

• Any cashless and reimbursement claims submitted by the employees will be displayed here on this table 
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DEFICIENCY CLAIM   

• Once the claim documents are submitted and the claim is generated, the processing team 

scrutinizes the claim documents

• In case the submitted documents are insufficient or any additional documents are required, a 

deficiency is raised and the same is notified via email as well. 

• These deficiency documents can be submitted under this tab. 



CLAIM SUBMISSION & SETTLEMENT PROCESS  



1. Claim number generation:

 Employee submits a claim on paramount portal, inward no. Is generated followed by a claim no. (3 to 5 working days) 

2. Claims review of soft copy documents by paramount: 

Paramount will review the claims on the portal within 5 to 7 working days of claim no. Generation. 

a) Documents and receipts submitted are as per policy terms, claims are approved and pending for submission of hard 

copies 

b) In case shortfall / deficiency documents, paramount will raise the deficiency request for submission of additional / 

missing documents (can be submitted via portal) 

3. Hard copy document submission: 

Employee to submit hard copy of the documents within 1 week of submitting claims on the portal including deficiency 

documents.



Submit the following in an envelope with your name, mobile#, inward no. Written on the envelope at the intuit paramount 

helpdesk or dropbox at building 8, ground floor reception OR 

Courier the documents to paramount office directly to the below address: 

Paramount health services & insurance TPA pvt. Ltd, janardhan towers, no.133/23rd floor, residency road, BANGALORE-560025 

Note: please ensure INWARD no. Is mentioned on the folder/courier cover • original receipts of the consultation, 

prescription, test reports and any other medical expenses

4. Claims approval: paramount approves the claims within 7 to 10 working days from the date of hard copy documents 

submission and sent to insurer for claims settlement 

5. Claims settlement: insurer settles the claims by processing the payment directly to employee’s bank account within 7 to 

10 working days 

*please note that the timelines indicated above might take longer incase of holidays / increase in volume of claims 



THANK YOU
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